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ObLLK YC/10BUA MO NMPOIrPAMA 3A 1I0OAJTHUA KIIMEHTU HOMEMAX 3A U3JJABAHE HA KAPTA

1) DorosopHu cTpanu: M3gatenaT Ha kapTa 3a 0TCTbKa Mo
nporpaMa .J1oanHu KnneHTH" Ha XoymMakc, HapuyaHa no-gony 3a
KpaTkocT ,kapTa’, e .,BAYMAKC BBJITAPUA™ 00/, ¢ EMK
131313550 cbe cepanuule v agpec Ha ynpasneHue: rp. Codus
1836, oyn. .BJNALVMUP BA30B™ N® 83, HapuuaHo no-gony
.XoyMMakc”.

3aasutenart, HapudaH no-gony ,KJIMEHT" Bb3nara Ha XoymMakc
0a v3naje KapTa NoSHU KIMEeHTH, KOSTO MOXE fla Ce U3M03Ba
BBbB BCUYKM MarasmHu Ha XoyMMakc Ha TepuTopmusaTa Ha
Penybnuka bearapua. KJIMEHT moxe ga bbae kakTo BCsko
AeecnocobHo dM3nYecko, Taka 1 BCAKO OPUANYECKO NnLE.
N3knouBa ce NpexBbPASHETO MeXAY KIMEHTM KakTo Ha KapTu 3a
NOSSIHU KJIMEHTU, Taka U Ha Npou3TUYallm oT KapTuTte
npeTeHuunn.

2) VispasaHe n ynoTpeba Ha kapTaTa: MagaBaHeTo Ha kapTaTa e
6esnnaTHo. KapTata ce npegoctaeda oT XoyMMakc cneg nogafeHo
oT KJIIMEHTA nucmeHo 3aaBneHune no obpasel,. 3aaBneHneTo e
NOCTBIMHO BbB BCeKM MarasuH Ha XoymMakc. KapTute ce nsnaeat
Ha MoMmeHTa. KnineHTckaTa kapTa He e CpeACTBO 3a pasnJalaHe
M He e baHKoBa KapTa.

3) Hatpynsare Ha Touku v oTcTbnka: KJIMEHT BT Moxe ga
HaTpyMBa TOYKM MO KapTaTa OT MOMEHTa Ha HeMHOTO U3AaBaHe Lo
31 nekeMBpW Ha cblyaTa kaneHAapHa rognHa, a npes
chepBawnTe rogunu - ot 1 aHyapun go 31 gekemMBpun Ha
CHOTBETHaTa roAMHa, T.e. HaTpyMBaHeTo Ce M3BbPLUBA 33
KafeHOapHa roamHa. [pm 3akynyBaHe Ha cToku oT XoymMMakc
BBbPXY KapTaTa ce Haumcnasa boHyc ToukK. 3a HaTpynBaHe Ha
Touku KJINEHT BT TpabBsa fia npefcTaBu KNUEHTCKaTa CU KapTa
Ha KacaTa npefAu 3annallaHe Ha nokynkaTta. B ciaydan ve
KIIMEHT BT e 3annatun 6e3 ga npefcTaBu KapTaTta, TOYKUTE OT
nokynkaTa He MoraT La bbaaT HauucaeH BNoCaeLCcTBME.
CnefiHUTe CTOKM ca U3KJIIOYEHM OT NPOrpaMata JIOAHU KINEeHTH
HomeMax:

* CTOKM B NMPOMOLUA C BEYE HaMasleHU LieHu

® CTOKM B MPOMOLMA C BeYe HamaleHW LeHW, peknamMmnpanin B
Bpollypw, peknamu 1 BCakakeu Meauu (paauo, Tenesusus,
VHTEPHET U T.H.), CTOKW, B YATO pekflaMa U3pUYHO ce MoCoYBa,
Ye 3a TAX He e NPUIoXKMMa OTCTBIKE, KaKTo U CTOKM, KOUTO Ca
HaMaJsleHu caMo 3a npuTexaTennTe Ha kapTute HomeMax

® MOHT@XHW, TPAHCNOPTHU U APYTrY LONBAHNTENHN KIUEHTCKU
ycayru

® CTOKM B NIMKBUOALUS

® CTOKM MO NMOPbBYKA

e MAXXI - PACK nakeTHV npepnoxeHns

® CTOKM MO NOpbYKa

* pu 3aKkynyBaHe Ha Bayyepu

Bcsaka roguHa ot 1 aHyapu HaTpynaHuaT npes npeaxofiHarta
ro4MHa TOUKK Ce 3aHynsBsaT M HAaTPYNBaHETO 3amno4Ba 0THa4aslo.
[pexBbpAAHETO Ha HaTpynaHWTe TOYKM OT eAHa 3a cneABalla
roflMHa He e Bb3MOXHO.

KapTa no nporpamata HomeMax He Moxe fa bbfe M3non3BaHa
eJHOBPEMEHHO C APYrn KAMEHTCKM KapTu No Apyrn Nporpamu Ha
XoymMakc.

4) Mpouenypa v 0TroBopHOCT Npu 3aryba: Ako kapTaTa Obae
3arybeHa unun otkpagHata, KJIIMEHT BT Tpabsa ga ysegomn 3a
ToBa B Hau-H1m3kMa XoymMakc MarasmH nnu ga ce obagm Ha
cnepHus TenedoreH HoMep: 0700 40 222. Ha knueHTa We bbae
n3nafeHa besnnaTHoO HOBa KMIMEeHTCKa KapTa Mo onucaHata B T. 2
npouedypa. HatpynaHuaTe Toukun no 3aryberata/oTkpagHaTaTta
KapTa ce MpexBbpAaT No HoBoM3AafeHaTa KapTa. AKo
3arybeHata kapTa bble HaMmepeHa, Ta cnefga Aa dbae
npepafeHa HesabasHo Ha XoymMakc.

b) BnokupaHe Ha knneHTcka kapTa: XoyMMakc uMa npaso aa
bnokupa kapTa, 3a KosTO e cbobuieHo, Ye e 3arybeHa nnm
OTKpagHaTa.

6) Ysenomnenune npu npomara: KIIMEHTBT ce sagbnxasa
HezabaBHO, B NMcMeHa dopmMa Aa yBedoMu XoymMakc npu Bcaka
NPOMAHA Ha HeroBMs afpec, Ha HaMMEeHOBaHWETO WU Ha laHHW
Ha HerosaTa dupma. Korato XoymMakc He e yBefoMeHO 3a
NpoMAHaTa, BCUYKM CHODLLEHUS, N3NPaTeHU Ha NOCNeqHUS
M3BeCTeH Ha XoyMMakc afipec, Lle ce cYMTaT 3a HaaJlexHo
M3npaTeHu/BpbUeHn.

7) MpoMsaHa Ha obuinTe yenosusa: XoymMMakc cv 3anasBsa NpaBoTo
N0 BCAKO BPEME Aa NPOMeEHA 0bLUMTE YyCNIOBUA U 1@ MPOMEHS
npouefypaTta no NpefocTaBsHe Ha OTCTBLMAKKU U FOLULIHO
HaTpyneaHe Ha ToukKn. KnueHTuTe MoraT fa bbaat yBeAoMeHN 33
TakMBa NPOMeHN Ha obLMTe YCNoBMS Ype3 YBEAOMIIEHNS B
MarasuHuTe Ha XoymMMakc Ha TepuTopuaTa Ha Penybnuka
Bbnrapus v Ha nHTepHeT cTpaHuuaTta Ha XoyMMakc
(www.home-max.bg). XoymMakc cv 3anassa npasoTo Mo BCAKO
BpeMe [a npefnpuema obHOBNEHNA 1 NofobpeHusa Ha
npeoMMcTBaTa, KOMTO NPefoCcTaBsa KapTaTta, KakTo U BPEMEHHO
Aa NpeycTaHoOBABa HAaTPyNBaHETO Ha FOAULLIHM TOYKM Nopaam
HenpeoLonMMa CMila UNKn NoBpefa Ha TexHuKkaTa.

8) 3awmTa Ha nuHuTe panHn: KJIMEHT BT peknapupa, ve e
CbrnaceH BCUYKKU NpefoCTaBeHU OT Hero faHHu fa bvaat
0b6paboTBaHM M NpeAoCcTaBAHM Ha MApPKETUHIOBU GUPMU, C KOUTO
XoyMMaKc UMa CKJItoUeHN 10roBOPK, 38 HYXXAUTe Ha
M3BBPLIBAHETO Ha TbProBckaTa AerHOCT Ha XoyMMakc, KakTo u
3a LUenuTe Ha U3roTBAHETO Ha MapKeTUHIOBM NPOYYBaHUS U
cbbupaHeTo Ha MHPOPMaLMA OTHOCHO NoTpebneHneTo Ha
XoymMakc. lpu oTTerngaHe Ha ToBa cbriacue, ycayraTa no
nporpaMaTa nosanHu knneHTn HomeMax busHec ce npekpatsBa,
kaTo KJINEHT BT ce zapbnkaBa fa BbpHe KapTaTa.

9) 0bxBaT M AOMBLAHUTENHU YCNOBUA: Tean obLim ycnosua ce
npunarat 1 cnpsiMo noTpebuTenn No cMMcbna Ha 3akoHa 3a
3almTa Ha notpebuTennTe, OCBEH ako He MpOTMBOpeYaT Ha
pa3nopeabuTe Ha TO3M 3aKOH

10) KomneTerTHOCT: [Mpy Bb3HMKBaHE Ha criop ce npunara
OBArapckoTo 3aKOHOAATENCTBO, KAaTO CMOPBT We bbae oTHeceH
A0 CLOTBETHUSA KOMMETEHTEH Ch.



